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NetMan 101/102 Plus

NetMan 202 Plus

UPS
Riello

Environmental sensors

Temperature 
sensor

Temperature 
sensor

+ digital 
control

Smoke detector

Conditioner

Netman

For netman 101, 102 and 202 plus

The NetMan plus network agent allows UPS 
management across a LAN 10/100 Mb direct 
connection using any of the main network 
communication protocols (TCP/IP, HTTP and 
SNMP).
It was developed to integrate UPS into 
medium-sized and large networks, to 
provide a high level of reliability in 
communication between the UPS and 
associated management systems.

Features
•	 Compatible with 10/100 Mbps Ethernet
•	 Compatible with PowerShield3 and 

TeleNetGuard
•	 SNMP with RFC1628 for PowerNetGuard 

and NMS connection
•	 SNMP with RFC3433 for managing 

environmental sensors
•	H TTP for UPS control via web browser
•	 SMTP for alarm notifications and UPS 

status updates via email
•	 Serial port for UPS control

•	M odem management for 
TeleNetGuard and PowerShield3

•	E vents log management
•	W ake-on-LAN management for starting 

computers via TCP/IP network
•	O ther standards: DHCP, DNS, RARP, FTP, 

NTP, ICMP, IGMP
•	 Configurable via Telnet multi-sessions or 

serial terminal with data import/export
•	F irmware upgradeable via serial port and 

TFTP server.

Box - Ethernet - SNMP

The NetMan 202 plus network agent allows 
UPS directly connected over LAN 10/100 
Mb connections to be managed using the 
main network communication protocols 
(TCP/IP, HTTP and SNMP). It is the ideal 
solution for the integration of UPS over 
Ethernet networks with Modbus/TCP 
protocols. It was developed to integrate 
UPS into medium-sized and large networks, 
to provide a high level of reliability in 
communication between the UPS and 
associated management systems.

Features
•	 32bit RISC processor
•	 Compatible with 10/100 Mbps Ethernet 

and IPv4/6 networks
•	 Compatible with PowerShield3 and 

TeleNetGuard
•	 SNMP v1 and v3 with RFC1628 for 

PowerNetGuard and NMS connection
•	 SNMP v1 and v3 with RFC3433 for the 

management of environmental sensors
•	H TTP for UPS control via web browser
•	 SMTP for alarm notifications and UPS status 

updates via email
•	 Modbus/TCP
•	M aximum expandability
•	 USB host for Pendrive USB connection
•	E vents log and data management
•	W ake-on-LAN management for starting 

computers via TCP/IP network
•	O ther standards: DHCP, DNS, RARP, FTP, 

NTP, ICMP, IGMP
•	M anagement of environmental sensors
•	 Configurable via Telnet or SSH sessions, and 

serial terminal with data export/import
•	F irmware upgradeable via USB port, FTP 

and http.

Card - Ethernet - SNMP

The NetMan plus environmental sensors 
are able monitor and record environmental 
conditions as well as activities in protected 
areas and the area where the UPS is installed. 
The environmental sensors allow management 
and control to be extended to cover the area 
around the UPS, monitoring the temperature 
and humidity and driving cooling fans or locks. 
Values are provided via Internet, SNMP and via 
PowerShield3 software.
PowerShield3 can be used to manage 
sensor operating states in order to send 
messages. Refer to PowerShield3 software 
documentation for further information.
NetMan plus can manage up to 6 separate 
sensors. Environmental sensors are quick to 

install thanks 
to their small 
footprint, and they do 
not require a separate external 
power supply. Thanks to the self-learning 
sensors, configuration is also rapid and 
intuitive.

The following sensors are 
available:
-	 -55 +125 °C Temperature Sensor
-	 -55 +125 °C Temperature and 0-100% 

humidity Sensor
-	 -55 +125 °C Temperature and I/O 

digital 0-12 Vdc In, 1A max Out at 48 
Vdc Sensor.

UPS operating 
environment control 
system
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MultiCOM 301/302

MultiCOM 351/352

MultiCOM 372

The MultiCOM 301/302 protocol converter 
allows UPS monitoring using the MODBUS/
JBUS protocol over RS232 or RS485 serial 
lines.
In addition, it also manages a second 
independent RS232 serial line that can be 
used to connect to other devices such as the 
Netman 101 or a PC running PowerShield3 
software.

Features
•	 Port configuration for MODBUS/JBUS as 

RS232 or RS485
•	M anagement of two independent serial 

lines
•	 Suitable for integration with the main BMS 

management programs.

The MultiCOM 351/352 serial duplicator is 
an accessory that allows two devices to be 
connected to a single communication serial 
port on the UPS.
It can be used anywhere where several 
serial connections are required for 
multiple polling of the UPS. It is ideal for 
LAN  networks with firewalls, where a high 
level of security is required, or for the 
management of separate LAN networks 
supplied by a single UPS.

Features
•	 Cascading configuration giving a maximum 

of 4 serial communication ports
•	LE D communication flow indicator
•	F irmware upgradeable via serial port.

The MultiCOM 372 allows an additional 
communication port to be added to the 
UPS to control and monitor the UPS via the 
RS232 serial line.
The board is supplied with an ESD (UPS 
Emergency Shutdown) input and an RSD 
(Remote Shutdown) input, both available 
on a removable terminal board and directly 
connectible to emergency buttons or other 
buttons.

Features
•	M anagement of ESD input and UPS Shut-

down
•	A bility to supply devices at 12 V 80 mA 

max.

For compatibility, refer to the Table on page 16

Box/CARD - Modbus/Jbus interface

Box/CARD - Interface duplexer

Card - RS232 interface
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MultiCOM 382

MultiCOM 401

Multi I/O

The MultiCOM 382 provides a set of 
relay contacts for managing UPS alarm 
notifications and operating states. The board 
has two removable terminal boards. One of 
these terminal boards includes the ESD (UPS 
Emergency Shut Down) and RSD (Remote 
Shut Down) signals.
The board also provides the possibility of 
associating Battery Working, Bypass, Alarm 

and Battery Low warnings with potential 
free changeover or normally open contacts.

Features
•	M ax. current 3A at 250Vac
•	 Signal-contact customisation.
For compatibility, refer to the Table on page 16

The MultiCOM 401 is an accessory that 
allows UPS to be connected to a Profibus 
DP network. The device integrates UPS 
management and monitoring in a control 
system based on a field bus that is among 
the most widely used in the industrial 
sector for communication between control / 
automation systems and distributed I/O.

Features
•	 Profibus DP-V1 protocol
•	 Configurable addresses from 0 to 99
•	 Data format: Profidrive V2 PP05
•	 Communication speed configurable from 

9.6 kBit/s to 12 MBit/s
•	LE D displaying the communication flow.

The Multi I/O is a device that integrates 
UPS into a control system using fully 
configurable input and output relay signals. 
It can be used to connect two devices to a 
single UPS serial communication port.
It can be used anywhere where several 
serial connections are required for multiple 
polling of the UPS.
It can also communicate on RS485 lines 
using the MODBUS/JBUS protocol.

Features
•	 8 analogue/digital inputs
•	 8 relay outputs (3A at 250Vac) that can be 

configured using UPS and input operating 
states

•	 Can communicate with UPS via RS232
•	 It can control two independent RS232/

RS485 serial lines to monitor the UPS and 
its operating states using the MODBUS/ 
JBUS protocol

•	F irmware upgradeable via serial port.

Card - Relay I/O interface

Box - Profibus DP interface

Box - Relay I/O Card & Modbus/Jbus interface
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I/O

Kit for AS400 and i-Series

Modem GSM

The I/O expansion board for the Master 
range is equipped with:
•	 6 outputs with NC/NO potential-free 

contacts (250 V/5 A), electrically isolated 
from each other and from other circuits

•	 2 self-powered inputs.

Each output or input can be configured with 
different meanings, using the associated 
menu.

For compatibility, refer to the Table on page 16

The IBM AS/400 system has a single-level 
memory management feature that makes 
it almost compulsory for the system to 
be connected to a UPS. This is because a 
momentary loss of power with consequent 
anomalous shutdown can lead to lengthy 
or even extremely lengthy reboot periods. 

Also, even simple interference in the power 
supply can lead to hardware damage. 
The AS/400 interface kit allows the OS/400 
operating system to initiate an orderly 
system shutdown on mains failure.

Features
•	 Compatible with all AS/400 and i-Series 

systems
•	 Supports all UPS in the Riello UPS range.

The GSM modem is able to send SMS 
messages detailing operating states and 
alarm warnings for devices monitored 
by PowerShield3 control software and 
PowerNetGuard supervision software.

EXPANSION BOARD

Communications kit

modem
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RTG 100

Multi Panel

The GPRS RTG 100 terminal is able to 
manage UPS connected directly to the GSM 
mobile telephone network.
It was developed to integrate UPS into the 
TeleNetGuard remote control system for 
complete control of UPS and diagnostics in 
the event of failure
without the need for landline connections.
The RTG 100 is able to communicate 
constantly with UPS to provide the 
TeleNetguard remote control system 

or PowerShield3 software with a valid 
alternative to connection systems 
employing communication cables.

Features 
• Ability to send SMS messages detailing 

UPS operating states and alarms
• Compatible with PowerShield3 and 

TeleNetGuard
• Events log management
• Firmware upgradeable via GSM.

The Multi Panel is a remote monitoring 
device that can provide a detailed UPS 
status overview in real time. This device 
is able to display mains power, output and 
battery readings as well as UPS operating 
states. The high visibility graphic display 
supports English, Italian, German, French, 
Spanish, Russian, Chinese and many other 
languages.
It has 3 independent serial ports, one of 
which allows for UPS monitoring via the 
MODBUS/JBUS protocol (on either an RS485 
or RS232 serial line). The other independent 
serial lines can be used to connect devices 
such as the Netman 101 Plus or a PC running  
PowerShield3 software.

Features
•	H igh visibility LCD with graphic functions
•	M anagement of three independent serial 

lines
•	 Port configuration for MODBUS/JBUS as 

RS232 or RS485
•	 Suitable for integration with the main BMS 

management programs
•	F irmware upgradeable via serial port.

GPRS MODEM

Remote Display interface




